fraae faeataeme

EEUEIRIK
TG HaT (JTATeP), AT g, SImEd (faea fadira) qer gar gfqatrarcns fafed aeveme
RICTEL]
fefea wdem e
fefaa advem FA U : 300
o /fwm | quiy | Sy TR JuITedt T9T ST X AF T
T - . q Eoer
A0 YO e gew (Mogs) |00 T X R 30 fae
fedra q00 ¥ 0 fasaTa 9o ¥ T X 2 309 ERCRGA]
S 999 X (0 A3
[EEPUGIEE S 99T X Q0 AF
qar q00 ¥ 0 3 HUqT
TR FHETTHAD T q 9eF X R0 AF
e

q. faf@d 9=r&merr AT 900 /900 U 35 TA8E gia |
g g 7 g v fataa o gergg g |

3. @EIHF (Multiple Choice) TYFH fased TTa Tal Tdq faked GAT HUTHF HeATsT (Negative
Marking) TR & | FATq TG HeATs &1 TAF TAT ITH] AMT 0 GAerd 73 Iargare versd g |
(SETEROTRT SATRT TEEATH R0 AFHT TEeH{eqd FITHAT L TITHT TET IR T L FIAHT Teld FoX fquar
fAsTehT greaTs (0.30X%=9.00) FATA U-9= 1¥ ¥F &G | O AR AGUAT AFaTTT 73 437 I T 3
AT af T S |

Y. AT geReT EHEAT USE WeHHl 3 a4l g3 9wl adl 9 (Two or more parts of a single
question) aT TIeT Y97 AT g5 a1 TeHT d¢l [@HUeEs (short notes) died Afeh g |

Y. IR geTHr IE @R AN PETgE STRUEAREE B | SFHEARY YAF GUSH JIAR IR
ET GUSHT STAAFH AT, |

%, YCUE TAH IUF JUISH ¥0 Jaed g |

S, I fawrege A [l ART I HIEAH ST T ATl e |
90 kel faTITa qeAeTs Y/ HFAT THATE g5 T YA 9 Ared qf B |

Page 1 0of 9




fraae faeataeme
EEIEIRIR
ERLCER

YTAT A (TRTA—TGbiedeh I
qUiE: Q00 IHT: q "L 30 FrAe
gug (%) 0 AT
(R0 TI9 X § %)

Q. AU JAT Fqvaeh Ao waed! SNfAS FawT (X T

9.9 SR ARITAR AL
~ A

9.3 AT AAFH! TRIIAD LT
9.3 fareasr gH@ T AT, [EH, SASTA, AT q9T A7 THE TR [aedes

R faerw, Sl ¥ e sERdr (4 IR
.9 AT YT, HEHTET A9 AT HF SITETAHT Hecaqul AT, ATHINAF AT Akl feafa,

. YF AIAFT THE TASAATEF TEATHH TAT AT / ABANAS TTATRATEE
3.3 TAYTEAT FHSH! AT, gH T LA,
R.¥ AU fafae Sfa sasiia, s, #ar T arfecd |

3. Aurere sfdes faepre T wfafafies (L 999)

3.9 FUTHT faehTEeR qataRes (H, IAN, AR, Thed, araEnd, =, e, @res ¥ faga),
3R UHE AMdF qaT YTkl A

3.3 AR THE ATMdF TArarataee

3.¥ qUTeeR! faead e wnfde Afafataes

¥, fqa T amEe =i (4 9

¥.9 A9Terhl WA T HAATh TR,

¥ .} AUTAHT TTTATAHT I AT, FTAUTART, AALATIRT T ~ATAATIARTRT TaEdT
¥.3 YHE FAATHF AATTES

¥.¥ ARl HiteTd e

N = o S el
¥ Y AYTeTebl Ik STaTIThl by

gug (@) R0 AF
(RO 9T X 9 ¥¥)

Y. fame qur gfafy, @ T a@mERT (& 939)
Y. THE SFTHE AT, ATTTRRES
Y.R yigg It T foaepr drree
Y3 fasma ¥ wfafasr wreEsias T GRS 99 g9
Y. ¥ AT [qeTd, F9T], W 3 IRTER AH SATAH
Y Y Afaes fafaerdr, e ardrazor ggwor

% AP ARINGT TI ¥ ARG FUATATES (9 TI)
%9 TUATAR! ARIGT A=l AR (g
%3 0T TRIATET &3 TediT T (A1%h) I ACEEs qAT A7 AL AuTeel Teaed,
%.3 SAARC, ASEAN, EU, BIMSTEC, WTO 3 941l
%% HYH AC FY T A

v, ARET T A=RINGT AEHABT HSAT TAT AGATH TATATIeT (9 T97)

~

©.q AT, AT, TCHiqer, ATE, IANTE, GAhs, A, FT, TG ANATHRT EAAT GFtedd
YHE AT AT Afhcaes |
83 Hedqu Afhed qdT faeamEes

Page 2 of 9



fraae faeataeme
AT ATIRT
gug (T1): YA ITHT
(%0 T X q )
g. Yrasive TIEA T Fa9T (90 YEA)

5.9 ESAE FMITRT [Ggrea TIT TATTH ATARUES
©.R QraeE YA T I FALTIAH ATARES
5.3 HST FALATIAH (g 9T FAATH JIWas,
5. ¥ AEAATE GIET T AESTF ATARES

5.Y ATIoE AT gl A

5.% AIHE G (9t T /A QA SqaedTaT

. AqTerehl AfeTes T T I=u frem (o 9eA)

?.q TRt Aferss SfaeTa T HEavT dfaE geAEE

QR HUTAHT I=ARTETHT [Tehhy, I=ARTEATERT AT

.3 AYTHT TG faeafaaraaes ¥ favafaaraa aqem
R.¥ Aa faeafaaraas! I=afrem™r Jrmam |

0. Pryae favafaamaasr FTeT T T (9% 999)

q0.9 f.fa @0 e gerEe ¥ e drstr TR 9RRaEE
q0.R fa.fa TH, 0%}

90.3 fr.fq e qur et gerEE gy w040
q0.¥ f1.fq farere HHE=TT a1 Fr=T AW, 040

qo0.4 fr.fa. fas=reor faw, 04y

qo. Px.fa. w@maar gweedT, 053

q0.9 f5.fa. nfues sgaegra ¥ @it gwa=T faw 040

9q. e FemE T 9T Q4 9

99.9 AT TAHTH AT HId T ATeb TMHTRT ATHT=T A

99.3 FRHRT AT YUl T @l GOTTeAlehl [qgr=a

99.3 =rote @i s qar Bfadr asie fafr gt

99.% @RE FFITIH TAT JTAAE @G UA, J0%3 ¥ ATadTF GiKg HIATE, 0% (Fa qfed):
99.Y AT T ATeqH @I TIETT

9. QUET (X FI)

9.9 FATEART AL T HE:

9.3 IRMER AR TA, 043,

9.3 ATETIR TEIANT AT ATANT T 0% 5,
93.% HATHA UF R0%% qIT GATHA [HAATEAT J0%Y, |

93, GEAT qAT AR qratr (L 999)

93.9 AT gfatael AH AAERT T fqTH qeo
93.3 TAFTH AT Gfatrerr AeAHEE T faaer g
93.3 AT Fiataq==dT TIAHl AT it

Page 3 of 9



qUig: 900

fraae faeataeme
AT ATANT
feda o= grawiiTe T T e e
(Fawraman)
JHY: 3 "G
gug (%)
JrIATE FATET (L0 F)
RITAX L AT T Y YA X 90 H§F )

9.  grawive JAEA (90 AF)

9
1R
9.3
9.%
9.4
1%
9.9
i.©

A FIEAD] [ThTeha

Fralies FTTEHH! I, FTATT T Heed

FrE FIMEAAT fTEErT T Farhatedr

Tt IavaTacsd fafues

RIEEIE NI e R e N I

TSI AT, THAT [T, FATFET ARHA TAT HATEHA
EASE FATHAAT T@T TH AaqdH Jafaes

TSI FTETAT TATETHO, AIERERT, THT ¥ AT, FAAEs

ES ST (90 AF)

)9
R
R3
Q¥

TS AT SFFURUT ¥ ATIRES

f1.fa 1 FETSATHE @R, (A daeT ITghAl ¥ GIRE SAe
. fa @1 fafa= dved ¥ der feamy

9ifere T geTTElTE TSR draTaE=T

3 AR T NARES (Management Tools) (90 3¥)

ER
R

33

ERY
ERS

%
3.9

BN

¥.9q
¥R
¥.3
X%
LR
¥.%

.9
LR
2.3
Y.

TS AT FILATIH fafd (O&M system),

TTIYAHT (A= JeTesq IR (Motivation), A (Morale), faorr wfsmar (Decision
making Process) ¥&ATcA% Fd8 (Organizational Behavior), F ?-'R-?E%f (Work Culture)

FTd fageroor (Job Analysis); FTd faawor (Job Description), Fd faferfeaaszor (Job Specification),
Cap] IIC\FETI—OFT (Job Evaluation), Eap] ‘ilﬁtdohwl/%{dj\édﬂ”l (Job Enrichment), F ﬁi’@%ﬂﬂw (Job
Enlargement)

ST FIHAT (Organization Structure)

HIASATCHE Fa8RR (Organizational Behavior)

ST 97 faFE (0&D)

HFIAFT fafay qees (@0, qoaR, IO AT FITITIH, THINU AF€ATIT (Total
quality Management), gra AAEITIT (Conflict Management), 3T=¥ JafeTd  TEE
(Interpersonal Relation), T EeITIT (Chang Management) |

HES T FaI99 (Human Resource Management): STGETRUT, F T Efjﬁﬁ‘lﬁ, SEE) ?TfGTaT
qu%f»lll‘l"i,chlii%ﬂ-‘{m"i AU, YI&PIX T qUg EERIEE ]

FHATATA T FHIATY JAHAHT afaer 8783 (0 ;[

FHATT, ATIRN [qHTE, AR TAET
FHARITAFT AGTTH ATIIOMES T AT (Emerging Concept and practices)
FHARITAF] Jad, Tad T&7e, ARFT 87987,

TIETIT
Al R garare,

T ATAA: AFIRON, T ATHEF rETaTSi

e T o (Q0 )

AYTTHT ASATag faard,
wTafure faera AT (@ET e
fewir faeer @,

frepTeIepT FAMaH AEuROTEe (AT faehra, qRTaelT faepra, ardrarer T fas, Soary s,

Page 4 of 9



fraae faeataeme
AT AT
gUg (@)
e FIEIT (L0 AP
RIETX L AF I Y I X 90 AF )

% AT 9= RIam (90 %)
2y I=d Rrermswr fawEwe
R Ioa Rl Aty Aitdes: Rrer difta, S== e Aifq, aifafus Rrem qor @i aeE
i, fasm qar gfafy Fageas Sifq, g=mT yfata geeedr aftga @ifq,
%3 I PrETHT TSAR AR
2 ¥ e T A gRATad
¥ g fremar IEuerr FET T THEEET JUES
R 9= RErHr e faeafaaraasr i

o, I R gwEfa aheR MEET (Stakeholder) (10 3F)
©q AU GRER (R AT, 99 Ay o) ¥ . fa faerer g
©R  favafqererd @ A,
V3 FEAYATTATATD] ATARIM, ATFLAHAT T [qATT AT
ey @ifaq faeafaarea (Deemed University) &0 S@dROT ¥ TUTTHT TTbT SiTercd
VY R faeataETad FHET T GEhrd
O FET 9T ANl quT AHETE R i qfAer
v = frerreRt faeRTerHT ArEwtaE S ATl

5. Qe AT T IO (0 7Y
cq Prvae favafaamerasr awvwr fies gormes : savasdr ¥ Hec
5.} 9ifeTe FISTAT: AT HAT, TN T Weed,
5.3 Qe AT METE YEATET o ATEIeAHATRl dfed, 9evd, Wifd fAwir grafasar feetor,
FEITAAT AT
c.¥  §feTs JOTETHT TEF T AR FTANET,
gy 9ifere eeaearas T faga
S.%  HTITHA T HATEA, ATTHA, (e, e, quiae T qears,

Q. FRRINGT YTAET (30 F)
.9 UNO /WTO/ILO/SAARC/BIMSTEC
q0. Prspan favafasmea W, fraw
09 frfa @, 0¥ (Helgw &fed)
q0.3 f1.fa Rrere FHE= Ia1 gra=dt i, 040 (@ g qied)
90.3 fr.fq S¥TsT qar Qfere geEd el i, j040 (Feie giEd)
q0.%¥ fx.fa. afde sgawamm T @fvg g fAag, Jou0 (Fefee afed)
qo.y Px.fa. TEraadr TEeedT, Q0% (Fefta |fed)
qo.5 fxfa. faswtrevor fam, 04y (Fefra afed)
90.9 f.faq @w=d e T #ratatues

Page 5of 9



fraae faeataeme
AT ATANT
JAT T AT FET
(faeraman)
qUig: 900 IHT: 3 Huar
gug (F) - ¥O UF
(¥ 999 X 90 ¥

q. favafasmeaa g€ Qo &%)
9.9  fayataaraasr gemEiaE =T, FRTEERT T SaThaiEd
9. FrESATE FETHT ATTIE TR HEcA
9.3 FEAE FTET FATATH [Afaes
1.¥ v smawea fagr, g, gHOET st Ao
9.¥  ATEASAAE FATITHAT ﬁ'?‘!ﬁi ﬁ'ﬂ?q’ faere (Leadership Development), af?‘!ﬁf & (Leadership
Assessment), ﬁ'ﬂ?ﬂﬁﬁr 9pRET (Types of Leadership), ef?‘l?ﬁh'f TUle® (Leadership Skills)

R HENHE TEAE A [Afgee (30 %)

1.9 IR - FrESE THAAT THH Hecd

1.3 AR JTETAT =R T THBT ATaLTHAT

1.3 FHEIH] GRATT, GHAETH ARFEE T JqH Hed

9.¥ AR JeATare (Delegation of Power), fa®=4IFT0  (Decentralization), IR fA&rar
(Devolution of Power), &Il (Devolution)

9.4 A&, FEEEr, qAIH AT "R

9.8 fAurg fomr YAl (Decision Making Process) ¥ 9l ATIRAI fagrd

e Ao eI

3 ot gemee ¥ fadi e Qo #9)
39 T UTETR (g T bRl J&AT JOITedT
3R ASEH AR SAAFTN
23 B ATHUA (Contract Management), e Jar give (Outsourcing)
¥ QW @4g U, R0%3 J97 rasiae @iNe [MIarEer, R0%Y (ede afed)

¥, Prfaar o sEems Qo oy
¥ Afa# arRe daes T ddwl aRiee
¥ 3 Pfawr esre fEn, @eta ¥ Herar =Er
¥.3  oeid IHATR
¥.¥ rfaar o= sasaae
%Y  FrESlae JTETHT AT=AeE ¥ ARTH @l TETThT AT AT
¥.%  gEfd SFEaedmd agr grd 9=
¥.©  @{T FIHIA T AGH] THAT
¥z faxir sifew
¥.% TR fAF=Aur quiretr

gug (@) - ¥O I§
(¥ 999 X 90 %)
Y. ATl WAL T A9T SeAd (30 AHY)
¥.q dfgarrer fadar, difae gw, wToadr fifg ¥ Hae fagara, aearw @ver g, q9r 9@y,

YR T T TEHT ATTBRBT F=T
YR aTeeRr wifider, |rETieTes, dimifes, ke Gra, tfdettasd aiewlqe TaEs,

Page 6 of 9



fraae faeataeme

AT ATANT
%. JATET (Good Governance) (10 37F)
%9  ATIREH, [9HdAes, qeATdAH! (qides
2R YRMER MARW UF, 04R, AR EOANT FAqd=d AR U9 R0%5 ¥ qEUET U9 R0%¥
qqr fAaHmEer 30%Y
&3 HITHAH! ARG AT ATANT T AMLT FAHAT begebl ATHBT
©, FEWHE 4T Y4TE (30 AF)
©q  grEWE AT FFIRIT, AT YATEH! HIEAHES, HNIRE  A8T9F  (Citizen Charter) <
favafaaragare yaw g 4T,
VR FESIE FEAGEETAT A AR FEed T THATHIAT
3 favafaemers Jar yaEdr fél'i?ﬁ'q QI (e-governance) Gl ﬂjﬁaﬂ
©Y¥  ATESIE IAEMIA T ATEsIH% qAaTs (Public hearing)
Oy ATESATE TTHAHT T T FAATH! AFYIRAT T JII]
G. HAEE 918 9G¥ (Human Resource Management) (90 %)
59 HHE G HAITIAR] ATIR, (Ggr=d, F1F T FAITes
SR qad giqdT FTIIT
5.3 WAYRh (A el
c.¥  FHAGHIET AT
sy oA AT TEee aaRATaeET AT ¥ TR SUES
% R ¥ 0 FIHIMIA
5.9 AT EIIT FGLITIH, YIaiqaRor, AT, ST
G5 AT [qeTe T,

gug () JHAT T HIEE

R) YERAETET XAV HET T JHTE (§ Y X R0 [F)

TE/AATET qETeId Fe Ui THEAT FHTGT T G STHATR] TV (SFHGARHT [qeuens 4rd, i

FAH T FHEITHT J(eqF SUIEE GHRTST Ta &THATH Sie) F AT GHAATF T Aifdqs famaar goq

TIIwE | FTUH JTE! a9 faeeioor T gafad Faare GHd AgR /Hl IT9h 90X (6] I8, |

Page 7 of 9



fraae faeataeme

AT ATANT
JRTEA JaT (JTATP), TET G, STaae (Afuea fadr) gea gor gfaainarens fafad were
TEAHAB! FaRTSEIHo drfeteet
(Specification Chart)
Rogq
fafaa alem Femr
997 97
I T (AT - TgAHaF T
quiTg: q00 qu: q "wuer 3o e
q. | AT qAT fAvAET AAFEwR! TR T q Y Y
3. | SfaerE, "wEid ¥ |rHEilSE sEw q Y Y
® 3. | UTereRT ek faer ¥ wfafatues q Y Y
¥, | dfaum ¥ amad ugia q 4 4
y. | fa=ma qur gfafy, @mer ¥ ararEee q 3 3
g %, | TIIAHN ARG G ¥ AR GUEeATes q 9 9
©, | AT T ARINGT FEAH TAT TAT AAATH TATAIEs q 9 9
5. | ATEae G T SFEEIA q 90 q0
_. | “uTereRt 9iferer weTEA T F=r farerm q q0 q0
qo, | FAaT faeafaemaae! deT T qemad q 9% 1«
T 9q. | efde gemEs ¥ SEr q 9y qY
Q. | grET 9 4 4
93, | A1 q9T HAR qidid q £l S
FHA T qo00 q00
T o=
YIEIE UM ¥ AT
quig: 400 TqHT: 3 HUaT
gug | tHrs | fawa e a3 | IRA "en U @ X qF AR
Q. | ITESIE T 90
qu. | ETA q0
9%, | TAATHT AGRES (Management Tools) q0 QYA X U AT
® 39 FHAAA T FHART FMAAET  fafae %0 ) ¥ 99T X 90 AF
RE3EED
Q. | AT ¥ faera q0
9%, | T9TrHT 3= frem 90
w0 | T frama wrafera arhar Hemaes %0
" | (Stakeholder) YT X U AT
T | 2q. | e drsr 7 orEem: q0 . ¥ 99 X 90 9F
R, | AT HEAEE qo
33, | Brqae favafaarea U=, faaw q0
FA T 00 R

Page 8 of 9




fraae faeataeme

AT ATANT
GRIRIER
Jar eI
quIig q00 JHT: 3 HIGT
TS faw sfnde ¥ | I He T F&T X q§ AR
q, | favafaemea gomas (o #%) 90
2. chiroﬂ“ddp TR Forer fafaes q0 y ¢ o X 10 7
3. | s g ¥ ey ey q0
¥, | fafa s faia s 90
Y. | OTereR "iada ¥ A9 AT q0
. HMIA (Good Governance) q0
9, | ATESIAE JaT Y98 (90 AF) q0 ¥ 399 X q0 I3
- HES FE1IT g2 A99 (Human Resource qo0
Management)
Q. | U ¥ HATHT EACAT AHEAT T FHTLT 20 q q T X 0 ¥
&l STHIT q00 1

Page 9 of 9




